
Subscriber Service 
Automation:
Totogi / Symphonica 

Moving the Telecom Industry to the Cloud

​Service Orchestration-as-a-Service Charging-as-a-Service​



Symphonica Service 
and Resource Catalog
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From Billing to Network 
Service Orchestration 
and Online Charging



An Online charging system (OCS) is a system thats allows a communications service provider 
to charge their customers, in real time, based on service usage.

Achieved by:
● Realtime Control and event generation for Billing.
● Potential to Monetise.
● Flexible solutions.
● Online Charging System and IoT.
● The Customer Experience and Marketing Potentials.
● Fraud Management.

MVNO Service Orchestration and Charging as a Service
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MVNO 5G Slice Provisioning X,Y,Z SERVICE Creation
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Resource Configuration: Add 
subscriber into OCS

End User Mobile Device

Charging-as-a-Service
ServiceOrchestration-as-a-Service

Resource Configuration: Add subscriber 
into Network Resources

*** Video Conferencing / Streaming / Spin Up AWS Resources*** Mocked Up Simulators - Standard Aligned

Contract / Service creation for end user
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Demo Architecture and Chronology
From Billing to Network : Service Orchestration and Online Charging



Demo

http://www.youtube.com/watch?v=h7rCzlgIE0Q


Online Charging and 
Service Orchestration 

Upselling by Closed Loop
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Notification Engine)

MVNO 5G Slice Provisioning X,Y,Z SERVICE Creation
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If user agrees with Upsell, Add 
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End User Mobile Device
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*** Video Conferencing / Streaming / Spin Up AWS Resources*** Mocked Up Simulators - Standard Aligned
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Demo

http://www.youtube.com/watch?v=GOEhzPsseqo


Together we are empowering 
operators with Symphonica and 

Totogi’s seamless integration! 
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